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2.
REQUIRED TEXT: 

   Hill, C. E. (2009). Helping Skills: Facilitating Exploration, Insight, and Action (Third Ed.). 


Washington, DC: American Psychological Association.
Supplementary Text : 
   Pipes, R. B., & Davenport, D. S. (1999). Introduction to Psychotherapy: Common Clinical   


Wisdom. Boston: Allyn & Bacon.
3.
COURSE DESCRIPTION:
This graduate course will focus on the study of methods, interventions and skills essential to counseling in school settings. This course is designed to assist you in preparing for your first counseling practicum experience. You will have opportunities to practice your skills in dyadic exercises and assignments to facilitate your development of basic communication skills and to build your confidence in serving as a counselor in a helping relationship. In addition to the skill-building elements, the course will include didactic presentations focusing on a multi-stage helping model. Moreover, some attention will be given to the study of “common factors” and “empirically supported practice” approaches. 
4.
COURSE OBJECTIVES: 
Through assigned readings, in-class exercises, simulated counseling experiences, and satisfactory performance on the final examination, students will demonstrate:
1.
Knowledge of basic interviewing, assessment and counseling skills with children, adolescents and adults from diverse populations
2.
Ability to use developmentally appropriate skills and strategies to facilitate client growth through the stages of counseling
3.
Knowledge of professional ethics and responsibilities with an emphasis on working with diverse clients in community and post-secondary settings.
4.
Knowledge concerning some typical presenting problems in clients served in community mental health and post-secondary settings
5.
Ability to effectively receive and provide individual and group feedback concerning counseling
6.
Knowledge of counselor characteristics and behaviors that influence helping processes including age, gender, religious beliefs, sexual orientation and ethnic differences, verbal and nonverbal behaviors and personal characteristics, orientations and skills
7.
Knowledge of client characteristics and behaviors that influence helping processes including, age, gender, religious beliefs, sexual orientation and ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities and life circumstances
8.
Flexibility necessary to engage in the various activities directed toward self-exploration.

9.
Knowledge and understanding of consultation, including theories, models for delivery of consultative services and identification of concerns amenable to consultation interventions, and means of evaluating the effectiveness of consultation
10.
Knowledge, understanding and application of theories of counseling as applied to clients served by community mental health and post-secondary settings
11.
Selection, application, and evaluation of techniques used in individual counseling
12.
Ability to form, conduct and evaluate counseling activities
13.  
The ability to use technological strategies within counseling and consultation processes
14. 
Conduct assessment via interview and observation and use these data to plan for effective interventions. 
5. COURSE CONTENT/CALENDAR: 
	Date and Topic(s)
	Chapter Readings/Assignments

	1st Day

Topic: Introduction to Helping

· Cultural Framework for Helping
· Structuring the Working Alliance

· Psychological Presence (Avoiding Egocentric Predicament)
· Three-Stage Model of Helping
· Ethical Principles and Guidelines

	Chapters  1-3: (Helping Skills)- Hill

· Introduction to Helping

· An Overview of Helping

· Ethical issues in Helping



	2nd Day

Topic: The Exploration Stage(Contributions of Rogers’ Core Conditions-Necessary/Sufficient)
· Active Listening Skills

· Minimal Encouragers

· Non-Verbal Communication Skills

· Differentiating Thoughts/Feelings


	Chapters 4-6

· Overview of Exploration Stage

· Attending, Listening, Observing

· Skills for Exploring Thoughts

· Restatements, Summaries, Paraphrases



	Date and Topic(s)
	Chapter Readings/Assignments

	3rd Day

Dr. Susan K. Villaume, Associate Dean for              Academic Affairs – COE 

Dr. E. Davis Martin, Department Head
Topic: Integrating Exploration Skills
· Reflecting Feelings

· Exploring Thoughts and Feelings of Persons with Disabilities


	Chapters 7-8 

· Skills for Exploring Feelings

· Integrating Skills of Exploration Stage



	4th Day

Dr. R.B. Pipes, Director, Counseling Psychology Program (Q&A)

Topic: Communication Skills of Insight Stage 

· Contributions of Depth Psychology/ Psychodynamic Theories & Approaches
·  Common Clinical Wisdom
· Fostering Awareness

	Chapters 9-10; & (Introduction to Psychotherapy) Pipes/Davenport
· Questions Beginning Therapists Ask 
· Overview of Insight Stage


	5th Day

Dr. Daniel L. Clay, Associate Dean for Administration and Research - COE
Topic: Empirical Foundation of Helping Skills

· Empirically Supported Treatments (ESTs) 
· “Common Factors”
· Therapeutic/Curative Factors
· Facilitating Insight

	Chapters 11-13 
· Skills for Facilitating Insight

· Immediacy in Helping Relationships

	Date and Topic(s)
	Chapter Readings/Assignments

	6th Day

Topic: Action Stage Skills 
· Contributions of Cognitive-Behavioral Theories & Approaches

· Disclosure & Feedback

· Guidance/Information

· Anxiety Reduction/Relaxation

· Stages of Change/Related Skills

	Chapters 14-16 

· Overview of Action Stage

· Implementing Action Goals

· Skills for Facilitating Types of Change



	7th Day

Topic: Integration of Helping Skills

· Managing a Helping Session

· Anticipating Special Problems

· Re-Visiting Clinical Wisdom Aids

· Questions & Answers


	Chapters 17-18

· Integrating Skills of Action Stage
· Integrating Comprehensive Three-Stage Model of Helping

	8th Day

Topic: Multi-cultural Counseling 
· Multicultural Competence
· Race/Ethnicity
· SES and Gender Issue
· Questions & Answers


	Handout


6.

COURSE REQUIREMENTS:

1. Reading of primary text. Secondary text is also strongly recommended for home-campus reading and study.

2. Class attendance.  Because this course is highly experiential, class attendance is very important. Given that ethical practice within the profession of counseling requires that you are present when scheduled to meet with clients, you are expected to demonstrate this professional practice regularly with regard to attendance at scheduled classes. 
3. Students will participate in exercises in class in order to practice the skills introduced and modeled by the instructors. 
GRADING AND EVALUATION:

Skill Demonstrations in Class



75% of grade

Examination





25% of grade

A grade of satisfactory requires both a class average of 85% or higher on both your skill demonstration point total and your examination point total. That is, you need 85 points in both sections. 

8.

CLASS POLICY STATEMENTS:

1. Students are expected to attend all class meetings on time and participate in all assigned activities. Should students need to be absent for any reason, please contact the course instructor before missing that class meeting. 

2. Students who need accommodations are asked to communicate (and document) that need to the instructors before the beginning o f the class.
3. The University Honesty Code and Regulations pertaining to cheating will apply to this class.
4. As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework.  These professional commitments or dispositions are listed below:

a. Engage in responsible and ethical practices

b. Contribute to collaborative learning communities

c. Demonstrate a commitment to diversity

d. Model and nurture intellectual vitality
5. Students are expected to demonstrate an understanding of ethical and professional issues related to competent practice with diverse populations.
6. Classroom civility is expected.  Please turn off cell-phones or pagers before entering class.
